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The information in this document relates to the NAB Staff MySuper product.



Each year, NULIS Nominees (Australia) Limited (NULIS) is required to assess whether we’ve promoted 
the financial interests of members. The Member Outcomes Assessment is a measure of product 
appropriateness against key factors – listed in the diagram and table that follow – that can affect a 
superannuation product. You’ll find a simple summary of the product at nabgsf.com.au
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The assessment uses industry benchmarking, comparative data, in-house data,  
and reviews performed by independent research houses.
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Summary of findings

Factor Data source/timing1 Findings

Overall assessment

MySuper Performance test Australian Prudential Regulation Authority 
(APRA) MySuper Performance Test

Net investment returns Quarterly MySuper Statistics June 2021 
APRA December 2021 Heatmaps2

Fees & costs APRA December 2021 Heatmaps for MySuper

Level of investment risk MLC Investment Report May 2021 & August 2021

Experience Chant West Report December 2021

Investment strategy MLC Annual Investment Strategy Review

Basis for setting fees Product Disclosure Statement

Scale APRA Annual Fund Level Statistics 
APRA MySuper reporting

Operating costs Annual Financial Report

Insurance strategy & fees Insurance Governance Framework 
Chant West Member Outcomes Dashboard  
June 2021

 ‘Promoting’ the financial interests of members

 ‘Partially promoting’ the financial interests of members 

 ‘Not promoting’ the financial interests of members 

1Data source/timing as at 30 June 2021 unless otherwise stated.
2The APRA Heatmap provides assessments of the performance of every MySuper Product. The Heatmap uses a graduating colour scheme (white to red) to 

provide clear and comparable insights across investment performance, fees and costs, and sustainable member outcomes.
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Net  
investment 
returns

Net investment return is the return we deliver to you minus administration fees, 
investment fees and taxes.

We’ve determined that the net investment returns for NAB Staff MySuper 
are promoting the financial interests of members. Among the reasons for 
this are:

• NAB Staff MySuper has consistently performed in the second quartile against 
competitors over the one and five-year time periods.

• The seven-year performance in the APRA Heatmap on investment performance 
indicates underperformance and is reflective of exposure to airports in our 
unlisted assets that were heavily impacted by the Covid crisis. This downgrade 
on these assets has now been reversed. 

• We have made changes to the Australian and global share components 
of our portfolio and are already seeing positive results which we expect 
will continue.

Fees  
& costs

These are the administration fees and costs related to your 
superannuation account.

We’ve determined that the fees and costs for NAB Staff MySuper are 
not promoting the financial interests of members. This is based on:

• The administration fees are competitive across all account balances (white 
on the APRA Heatmap on fees and costs). Total fees at all balances remain 
unfavorable (red) due to higher investment fees and are ranked in the fourth 
quartile against competitors.

• The investment fee has been higher largely due to our exposure to private 
equity assets which have performed well above expectations. As these assets 
performed well, the fund manager was rewarded hence the higher fees.

Product comparison, performance and ratings
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Level of 
investment risk

This is a measure of the risk profile of your investment in relation to 
performance, benchmarks and objectives.

We’ve determined that the investment risk of NAB Staff MySuper is promoting 
the financial interest of members. This is due to NAB Staff MySuper having low 
risk relative to competitors - third quartile with a second quartile net return.

Experience 

Options, benefits 
& facilities

Experience relates to member services, including communications, call centre 
support, online information, tools and calculators and reporting services.

We’ve determined that the range of options, benefits and facilities for NAB Staff 
MySuper is promoting the best financial interest of members.

Key strengths of our member services offering are:

• Our combined services are ranked sixth out of sixty products assessed.

• Digital experience including education tools, retirement calculators, 
communications, phone services and a mobile app available to help you 
make informed decisions.

• The scale through NULIS’s inclusion in the larger Insignia Financial Group will 
provide opportunities to further improve the options, benefits and facilities.

Investment  
strategy

This is an assessment of the appropriateness of investment objectives and 
examines whether asset allocation and corresponding risk exposure are 
consistent with achieving the investment objectives and on track to deliver 
the targeted level of performance in the future.

We’ve determined that the investment strategy promotes members’ financial 
interests. This is on the basis of: 

• Robust monitoring and strong governance reporting.

• The investment strategy is aligned with the characteristics of members.

• The targeted investment outcome is appropriate for the level of risk.

Basis for setting 
fees

This determines whether the fee structures of each product are appropriate 
and fair.

We’ve determined that on the basis for setting fees, NAB Staff MySuper is 
promoting the financial interests of members and that, overall, its fee structure 
is fair and reasonable. This is on the basis that:

• Administration fees reflect the services offered and the underlying nature of 
the operating costs.

• Other fees, such as transaction fees and insurance premiums, are charged 
on a user-paid basis, deducted at the time incurred, and are applicable to the 
individual member’s circumstances.

• Members receive discounts and rebates due to being in a large employer plan.
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Scale This measures whether NULIS has sufficient scale within the business to 
promote the best financial interests of members.

We’ve determined that NAB Staff MySuper has sufficient scale to promote 
the financial interests of members. Among the reasons for this are:

• The product has material scale in membership and funds under management.

• We are Australia’s sixth largest superannuation fund provider measured by 
funds under management.

• The size and scale of NULIS positively impacts the investment strategy and 
access to competitive insurance for members.

• We have met the standard of sustainability as determined by the 
APRA Heatmap.

Operating costs This measures NULIS’s costs in operating the various superannuation funds.

We’ve determined that the operating costs aren’t promoting members’ 
financial interest on the basis that the average cost per member has increased 
over the period despite an increase in average member balances and funds 
under management.

We expect to leverage scale through integration and consolidation across the 
Insignia Financial Group, and therefore expect average cost per member to 
reduce in the next 1-3 years.

Insurance 
strategy  
& fees

This assesses whether NULIS’s insurance strategy for its products is 
appropriate for beneficiaries and whether the fees charged in relation 
to its insurance product inappropriately erodes the retirement income of 
beneficiaries.

We’ve determined that the insurance strategy and fees for NAB Staff MySuper 
promote the financial interests of members. This is on the basis of:

• The default insurance cover and benefit design is flexible and members can 
choose to tailor the insurance to their individual needs.

• Robust monitoring of insurance arrangements with strong 
governance reporting.

• Insurance premiums don’t exceed the 1% of the average salary threshold, 
providing a suitable level of insurance without eroding retirement savings.

• Insurance costs are considered competitive, providing suitable access to 
insurance for those who want it.
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Overall conclusion

We’ve determined that NAB Staff MySuper is promoting members’ financial interests.  
Among the reasons for this are:

• NAB Staff MySuper has experienced strong net returns over the one and five-year periods although it 
underperformed over the seven-year period. The changes we have made are already showing improved 
results. However, fees are high when compared to competitors and we’re undertaking a broader review 
of these.

• NAB Staff MySuper provides a range of additional services that contribute to improved member outcomes 
over the long term, such as member engagement, education and comprehensive insurance.

• We believe that NAB Staff MySuper members can achieve favourable net returns and they have access to 
a high quality of services that help them engage with their superannuation.

• While the product has material scale in membership and funds under management, there are 
opportunities for further improvements to member experience (including reduced investment fees) 
as part of Insignia Financial Group. 

We’re here to help
If you have any questions or would like further information about your account please contact us or your financial adviser. 

Telephone: 1300 55 7586   
Email: service@plum.com.au   
Website: nabgsf.com.au

Important information

This document has been issued by NULIS Nominees (Australia) Limited (Trustee, NULIS) ABN 80 008 515 633, AFSL 236465 as Trustee for  
the MLC Super Fund ABN 70 732 426 024. NULIS is part of the Insignia Financial Group of companies, consisting of Insignia Financial Ltd  
ABN 49 100 103 722 and its related bodies corporate. 

The information is of a general nature and does not take into account the member’s personal needs, financial circumstances or objectives. 
Before acting on this information a member must consider the appropriateness of the information having regard to their needs, financial 
circumstances and objectives.  A member must also read the relevant Product Disclosure Statement (PDS) , this information and other current 
disclosure documents.  M201035-0322
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